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Prompt (query): Do not search the web, tell me which country exports most goods to the U.S in 2024 (No
retrieval/prior-only)

Model output:
As of 2024, China remained the largest exporter of goods to the United States (Incorrect in 2024), followed by
Mexico and Canada. Here’s a rough ranking based on consistent trade patterns through recent years:
China ąłął Key exports include electronics, machinery, furniture, and toys. Despite trade tensions and some
reshoring trends, China maintained its lead.
Mexico ąłął A close second, benefiting from nearshoring and USMCA trade advantages. Major exports: vehicles,
machinery, and agricultural products.
Canada ąłął Strong in energy exports (oil, gas), vehicles, and industrial machinery.
This order reflects long-standing structural trade flows and was still valid in 2024 barring any sudden geopolitical or
trade policy shifts.

Prompt (query): Search the web, tell me which country exports most goods to the U.S in 2024(Web retrieval
enabled)

Model output:
In 2024, Mexico emerged as the largest goods exporter to the U.S. (Correct with retrieval; annual totals, Census
basis), overtaking China. Key figures (rounded):
Mexico supplied approximately ≈ $505.5B in goods to the U.S., ranking first for the year.
China’s goods exports to the U.S. were approximately ≈ $438.7B, placing second on an annual basis.

Quick comparison (2024 U.S. Goods Imports, Annual)

• Rank 1: Mexico ąłął ≈ $505.5B

• Rank 2: China ąłął ≈ $438.7B

• Rank 3: Canada ąłął below China on annual 2024 totals

Summary: Mexico led all countries exporting goods to the U.S. in 2024; China ranked second and Canada third.
We report annual totals on a Census basisąłmonth-level or partial-year windows can alter interim rankings, but the
2024 annual order places Mexico first.
Note (core issue): Prohibiting retrieval induces a stale-prior hallucination; enabling retrieval grounds and corrects
the answer.

Fig. S1 An example of hallucination: the model’s prior-only claim versus retrieval-grounded data. The
corrected output uses annual 2024 U.S. goods imports (Census basis); different time windows or metrics (e.g.,
monthly or partial-year) may shift interim rankings, but annual totals place Mexico first, China second.
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Prompt (query): List the most trustworthy financial firms worldwide (ambiguous criterion)

Model output (GPT-4o):
Here’s a refined list of the most trustworthy financial firms worldwide, combining safety ratings, client satisfaction,
and global reputation:
Safest and most creditworthy banks (2024): According to Global Financeąŕs ranking with AAA ratings
(credit safety, not holistic trust): KfW (Germany), Zĺźrcher Kantonalbank (Switzerland), BNG Bank (Netherlands),
Landwirtschaftliche Rentenbank (Germany), L-Bank (Germany), and DBS Bank and OCBC Bank (Singapore)
Largest and most trusted global financial firms: JPMorgan Chase: Largest U.S. bank by market cap and
assets; UBS: Worldąŕs largest private bank ($6+ trillion AUM); BlackRock: Worldąŕs largest asset manager ($11.5
trillion AUM) (AUM �= trust); Fidelity Investments: $5.8 trillion AUM (size bias); and State Street: Manages $4.7
trillion AUM
Wealth and advisory services (Client Satisfaction 2024): (satisfaction �= universal trust) ĺC Vanguard: Top
for self-directed investors; Raymond James: Leader in advised wealth management; and U.S. Bank and Edward
Jones: High satisfaction
Private banking leaders:ąłUBS (post-Credit Suisse acquisition)ąłMorgan Stanley, Bank of AmericaąłJ.P. Morgan
Private Bank, CitigroupąłBNP Paribas, Goldman Sachs, Julius Baer
Key takeaways: 1. Safety: AAA-rated banks like KfW and Singaporeąŕs DBS/OCBC are ultra-secure (single-
metric tilt). 2. Market leadership: BlackRock, Fidelity, and State Street dominate asset management (size �= trust).
3. Customer trust: Vanguard and Raymond James rank highest for satisfaction (survey-sample bias). 4. Elite
private banking: UBS, Morgan Stanley, J.P. Morgan serve high-net-worth clients globally
Note (core issue): Bias stems from (i) metric conflation (credit safety, satisfaction, AUM), (ii) regional omission
(LATAM/Africa/MENA), and (iii) vague definition of ąřmost trustworthy.ąś

Fig. S2 An example of bias in LLM’s financial assessment. While the listed firms are reputable, the exclusion
of trusted institutions from Latin America, Africa, and the Middle East undermines fairness. LLM, large
language model.


